
SH 550 Toll Process 

Vehicle travels 
on the road 

How does a transac on start? 

Trip is send to 
HOST 

Tag Trip posted 
to Tag Acct 

- Trip is verified
if there is a valid
tag account.

Non Tag - Goes to 
Image Review 

- Trip is paid with
tag account.

LP verified  for 
iToll 

LP is send to DMV 
for owner info 

- If valid LP, LP is posted  and
paid with tag account.

- If invalid  LP, LP is send to
DMV.

How does a transac on get processed? 

Trip posted to 
TVC 

Invoice is 
created 

1st Late Fee  is 
applied $15 

2nd Late Fee is 
applied $15 

Final Late Fee is 
applied $30 

Transferred to 
Collec ons 

- An account is
created based
on DMV infor-
ma on for the
LP
- IF an account
already exist
with the same
informa on
new LP trips will
be added to
exis ng account
- 15 day bill
cycle starts

- Toll  bill is
created  16 days
a er first trip
- Due date is
established for 30
days a er toll bill
date
- 5 day grace
period a er due
date
- Customer pays 
within due date
cycle ends.

-Non payment
leads to next step

- Day 51 a er first
trip, 1st No ce of
Viola on  is
created
- New due date is
established with 5
day grace period

- Customer pays 
within due date
cycle ends.

-Non payment
leads to next step

- Day 86 a er first
trip, 2nd No ce of
Viola on  is
created
- New due date is
established with 5
day grace period

- Customer pays 
within due date
cycle ends.

-Non payment
leads to next step

- Day 121 a er
first trip, Final 
No ce of
Viola on  is
created
- New due date is
established with 5
day grace period
- Customer pays 
within due date
cycle ends.

-Non payment
leads to next step

- addi onal 30 days are
given a er final no ce due
date before an account is
transferred to collec ons

- Customer pays to
collec on company

-Non payment leads to
possible court process

Transferred to 
Collec ons 

- court selec on is
not for all accounts
- random selec on
process
- Non Payment at
court can lead to
vehicle registra on
hold (Scofflaw)
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Appendix B


